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It is the intention of Linthwaite House to ensure that the environment is 

considered at all times, noise management is crucial in ensuring minimal 

disruption to our neighbours and guests residing at the hotel. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix D 



Whilst the hotel usually maintains a peaceful and tranquil environment when events take 

place it is important that measures are taken to ensure noise is maintained to a suitable 

level. 

Management on duty are responsible to ensure procedures are complied with. 

 

 The terrace is a very busy area and under normal circumstances remains peaceful as 

preferred by our guests, however the following rules must be followed if there is an 

exception. 

 

  If residents choose to sit outside on the hotel terrace in the evening this is normally 

restricted to couples, however if there are any groups, noise must be maintained to an 

acceptable level to ensure it does not carry to guest rooms or neighbouring houses.               

If it is felt the volume is exceeding, advise the guests to please reduce the noise, explaining 

the need to avoid disturbing other guests or neighbouring properties.                                          

If it continues then ask the guests to move inside and close the doors to avoid noise 

travelling. Air conditioning should be used to ensure an ambient temperature and the need 

to open windows or doors. 

 

 When events are being hosted at the hotel and they request outdoor music, for instance 

during welcome drinks at a wedding; This would normally be a harpist, quartet or on 

occasion a solo singer. This would be restricted to 1.5 hours maximum. However, most 

entertainers play for 45-minute sets, so one part is more likely to be inside, most likely at the 

ceremony. This should be retained to times between 12pm and 6pm. The music is not 

amplified. 

 

 When hosting events at The Mere (function room). Outdoor drinking is strictly prohibited, 

the building is too close to neighbouring houses and the noise will travel.                                     

The hotel has chosen not to have any terrace area or seating area at The Mere to avoid this. 

 

 Smoking at The Mere – restricted to five people at one time, if this is exceeded, the manager 

on duty should request numbers are reduced. When taking bookings for The Mere, the 

events manager will advise the organisers in advance of this rule. 

 

 Noise must be contained within The Mere. The building will be soundproofed throughout, 

including, walls, roofing and glazing to comply with the requirements to ensure sound 

cannot be heard from neighbouring properties. In order to maintain this windows and doors 

must remain closed, air conditioning should be on to ensure an ambient temperature when 

required. 

 

 Music finish time is 12am, organisers will be advised of this on booking. Occasionally guests 

will at this time request a little longer, this must be declined.   Drinks may not be served 

after this time. Manager on Duty should be present at all events during this time to manage 

the situation. 

 

 



 Events in The Mere are to finish at 12.30am. Organisers to be advised of this on booking. 

Many guests will leave sooner than 12.30pm, often after eating supper, however                           

Manager on Duty and staff should be present to manage the guests back to the hotel 

ensuring minimal noise takes place. Guests should be taken in small groups as opposed to all 

at once. 

 

 No drinks may be taken outdoors whilst the premises are being vacated and guests need to 

be managed to ensure no loitering and chatting within the area. 

 

 Usually any guests still up will retire for bed after an event at 12.30am. Should anyone wish 

further drinks this can only be served in the hotel bar until 1am max. Doors and windows 

must remain closed. Air conditioning should be used to ensure an ambient temperature. 

Guests are not allowed on the terrace at this time. 

 

 Due to the vicinity of The Mere to neighbouring properties, when clearing in the evening, 

glass bottles should be left in bins at The Mere premises until the following morning to avoid 

excess noise when emptying the glass bins. This is also extended to the hotel bar.                     

The bottle bins from the hotel bar may be left by the bins in the evening and emptied the 

following day. 

 

 During an event, the planters should be removed from the drive in the evening and taxis 

advised to collect directly outside hotel reception to avoid noise to the neighbouring 

properties. 

 

 All Duty Managers are to be trained on the above procedures to ensure noise management 

control is maintained at all times. 

 

 Should any complaints be received at any time regarding noise, the General Manager should 

be informed. It is the General Manager’s responsibility to investigate any concerns and 

address the issue. 

 

 Any complaints will be logged and monitored to ensure all measures being taken to avoid 

repetition of any concerns 


